
 

Booking Information for April & May 2021. 

Following on from the information provided by the UK Government issued in February 

2021:  

Road Map : Step 2 : At least five weeks after Step 1, no earlier than 12 April 

Section 110 :  Additional premises will be able to reopen but should only be visited alone or 

with household groups: non-essential retail; personal care premises such as hairdressers, 

salons and close contact services; and indoor leisure facilities such as gyms and spas (but not 

including saunas and steam rooms, which are due to open at Step 3). Overnight stays away 

from home in this country will be permitted and self-contained accommodation - those that 

do not require shared use of bathing, entry/exit, catering or sleeping facilities - can also 

reopen, though must only be used by members of the same household.  

As the Suites and Boathouse have their own entranceways, we have been told we are able to 

open them as accommodation, providing meals are served on a Room Service basis. We are 

however unable to open the Hotel, Lounges, Restaurant And Bar areas. The Reception desk 

will be moved toward the front door and be available for Check in and Check out. 

These rooms can accommodate up to 2 adults. There is no facility for children to sleep on 

sofa beds or Z Beds. We do not allow dogs within the rooms. Should you have older children, 

there is the option of interconnecting suites that can be available to single households. Any 

children need to be older than 10 and will be charged the same rate as adults in their own 

suite. 

Upon booking we will take the total cost of your booking. Any payment will be non-

refundable. 

Please be aware that the card used to pay for your reservation will need to be presented at 

check in for a £5.00 Chip and Pin Pre-Authorisation. Failure to produce the card on check in 

will mean that any amount paid will be refunded to the original card and a new card will be 

charged in full and pre-authorised. 

Should you wish to cancel your booking, Cancellations will only be accepted in writing via 

the email used to confirm the original booking.  

We highly recommend that you take out travel insurance and make the reservation on a 

Credit Card. 



If, due to exceptional circumstances such as the Government altering the date we are able to 

open and we are forced to cancel your stay, we will contact you as soon as possible and 

refund your deposit in full. 

Whilst every effort is made to fulfil any particular requests which you may make in relation 

to your stay with us, please note that these requests do not form part of our contract and we 

cannot guarantee that we will be able to meet any particular requests. 

Please be aware, we are following the Government Guidelines with regards to household and 

guest limits. We will also not be permitting additional guests to join you during your stay. 

Check in is from 3.00pm until 7.00pm. On arrival, please park in the main car park. As 

Reception cannot be fully open, please use the bell to the right on the front door and a 

member of staff will greet you. Following your pre-authorisation and confirmation of your 

details they will show you to your accommodation. Please be aware if you arrive before 

3.00pm, the public areas, including toilets, will not be open. 

Check out is 11.00am. Your bill for any extras will be emailed to you on the morning of 

departure for your approval prior to heading to Reception. Again, please use the bell on the 

front door. 

Our Housekeeping team will prepare your room for arrival and will not subsequently service 

it or hot tub during your stay. They will however provide any additional items that you 

require during your stay. You are welcome to request items, either by completing the 

provided form during breakfast or by calling the hotel during Reception hours.  

Breakfast will be served as a cold hamper to your room. If you have any dietary 

requirements, please ensure that you have informed the team prior to arrival to 

guarantee suitable products can be included. This menu will be sent to you following your 

reservation. Breakfast will be delivered at your chosen times between 8am and 10am. We 

will ask you to pre-order your breakfast the night before, no later 7pm. 

There will be a limited offering available for Room Service lunches, snacks and drinks 

should you choose to not venture out for the day. There will be a service charge of 10% for 

these orders. 

A Dinner allocation of £35 per person is included in your room rate. Dinner will also be 

served to your room. There is a menu available in your room. We will ask for your order to 

be placed no later than 5.30pm daily and we will ask you to state your preferred delivery time 

on ordering, we will deliver food between 6.30pm and 8.00pm. Your courses will be 

delivered with 15-20 minute spacings unless you would prefer to have it all delivered 

together.  

Whilst you are welcome to explore the grounds during your stay, any barbeque equipment is 

prohibited either for use outside your accommodation or in the grounds of the hotel. They 

pose a great risk to the nature of the grounds and also can be very disturbing to the rest of our 

guests. 

 



 

 


